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Health Care Facility 

COMPLAINTS: 
 

 If you are unsatisfied with how your request was han-
dled, please contact us so that we can work together 
to remedy the situation. 

 If you are still not satisfied with how your request 
was handled, you may refer to the Freedom of Infor-
mation Commissioner on 1300 842 364 

       for review of your case or alternatively the Health   
Complaints Commissioner on 1300 582 113. 

 

CASTERTON MEMORIAL 

HOSPITAL 

 

FREEDOM OF 

INFORMATION 

BROCHURE  

WHAT INFORMATION IS NOT AVAILABLE  
 

Not all information is automatically available.  The  
Freedom of Information Act allows facilities to refuse 
access to certain exempt information.  You may also  
receive access where exempt information has been 
deleted.   Some examples of exempted information are; 
 Law enforcement documents; 
 Information covered by legal privilege; 
 Information affecting personal privacy of other  
        persons; 
 Information given in confidence; 
 Health information of other persons. 

AMENDMENT 
 

Persons may apply for an amendment of their personal 
information using the Freedom of Information process. 
 

 You may amend information or where this is not 
possible a notation may be added to the record. 

TIMEFRAMES  
 

Our facility will respond promptly to your application and 
will meet the timeframe that is set out in the  Freedom 
of Information Act.   A decision in response to an  
application will be forwarded within 45 calendar days of 
receipt of a valid application.  

WHAT IF I AM NOT SATISFIED WITH THE 
DECISION? 

 
 If you believe that a refusal of access decision is 

wrong, then please contact the hospital.  You may 
ask for an internal review of the decision by writing 
to the Chief Executive Officer within  stated specified 
time frames of receiving the refusal.  The decision 
will be re - examined and a fresh decision made.  

 
  If you are still not  satisfied with the review decision, 

you may apply for further conciliation or review by 
Victorian Civil Administrative Tribunal. 
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COSTS 

There are two costs associated with making a 
Freedom of Information request and are calculated 
according to Freedom of Information Access Charges 
Regulations. These costs are;  

 Application fee and; 

 Access Charge (All fees and charges are exempt 
from GST)  

The Application fee is a fixed cost of $27.90 and is not 
refundable.  The Application Fee may be waived for 
people suffering hardship by  producing either a 
Pension Card or Healthcare Card to be checked for 
validity. 

Access Charges relate to the costs incurred in 
granting access to the information that you have 
requested.  Example of these additional charges are:  

 Search Charges - $20.85 per hour or part there 
of 

 Supervision Charges - $20.85 per hour or part 
there of 

 Photocopying Charges - 20 cents per black and 
white A4 page. 

 Other access charges will be based on actual 
costs incurred by the hospital such as 
arrangements for viewing documents. 

The Freedom of Information Act 1982 (Vic) 
allows, in most circumstances, persons to 
access information held by Casterton  Memorial 
Hospital. 
 

Third party requests for health information 
must be accompanied by the written consent of 
the person involved. 

HOW DO I APPLY ? 
 

You can make a request yourself or authorise another 
person (for example a solicitor) to make a request on 
your behalf.  If you want some one to make a request on 
your behalf you must give them your written 
authorisation.  

APPLICATIONS MUST:  
 

 Be in writing, or alternatively pick up an application 
form from the hospital or arrange for one to be sent 
to you. 

 

 Clearly describe your request. 
 

 Include the Application Fee.  If you wish the 
Application Fee to be waived  you should provide 
evidence of hardship  including a copy of your       
current Pensioner Concession Card or Healthcare 
Card. 

 

 You should provide evidence of your identity, for 
example, a photocopy or electronic copy of your 
current drivers licence. 

 

  Send your application and fee to the Freedom of 
Information Officer, Casterton Memorial Hospital, 
63-69 Russell Street, Casterton, Vic 3311.  

TYPES OF ACCESS: 
 

Access to information may be given in the               
following forms; 
 

 Inspection of information  
 Provision of copy 
 Printout of information 
 Summary of information  
 View of information and explanation 
 Written transcript 
 

A type of access may be refused and given in 
another form where necessary.    

ACCESS 

 After your Application Fee and request have been 
received, you will be advised of any further 
charges that may be incurred.   

 If your request is received and is not a valid 
request, i.e. unaccompanied by the Application 
Fee or proof of waive, then we will work with you 
to enable you to take steps to make your 
application valid. 

 Once a request is valid  you will be contacted to 
confirm receipt of your  application and advising a  
time frame as to when you will be notified of a 
decision. 

 Your application will then be considered and a 
decision made whether to grant access or not. 

 If you have been granted access, you will be 
notified by letter, detailing any further access 
charges incurred and how to collect your 
information.  Information will not be released 
until these charges have been paid. 

 If your application is refused you will be given 
written notice of same, providing reasons for 
refusal, your right of appeal options and      
applicable timeframes involved. 


