POSITION DESCRIPTION

Position Title: Enrolled Nurse Level 2

Enterprise Agreement: | Nurses and Midwives (Victorian Public Sector) Single Interest Employer
Agreement 2024-2028

Classification: EN Level 2.1-2.7 (dependant on qualifications and years of experience)
Department: Residential Aged Care
Reports To: Direct: Registered Nurses through to Nurse Unit Manager

Organisational: Manager Nursing Services

ABOUT US:

At Casterton Memorial Hospital (CMH) we pride ourselves on our teamwork and shared commitment to
providing person-centred, high-quality healthcare to the Glenelg Shire community. We encourage and
celebrate diversity, inclusion and accessibility for our staff, consumers and visitors and are dedicated to
living our values of: Trust, Respect, Honesty & Integrity, Collaboration & Engagement, and Sustainability.

Servicing a population of approximately 4,000 people in Western Victoria, CMH provides Acute Care,
Primary Care, Aged Care and Allied Health Services to the local community. To find out more information
about CMH please visit: https://castertonmemorialhospital.com.au

Joining the CMH team presents an opportunity to advance your career while maintaining a great lifestyle
and work / life balance. You will be close to the Grampians National Park and beautiful beaches in
Warrnambool, Port Fairy, and Portland. CMH is also less than 45 minutes from one of Australia’s most
celebrated wine regions. To learn more about the Glenelg Shire, visit: https://glenelg.vic.gov.au

Be Yourself - We value the unique backgrounds, experiences and contributions that our staff and visitors
bring to CMH. We encourage individuals from First Nations communities, those who identify as LGBTQIA+,
people of all ages, individuals with disabilities, and those from culturally and linguistically diverse
backgrounds to apply.

ABOUT THE ROLE:

The Enrolled Nurse (EN) is an integral member of CMH’s health care team and utilises the practice of
nursing to provide consumer care under the direction and supervision of the Registered Nurse (RN).

Within this role, the EN is accountable for the efficient and effective provision of comprehensive and high-
quality person-centred care in line with the scope of practice of an EN. The EN is responsible for meeting
the physical and emotional needs of those assigned to them, maintaining an attractive, comfortable and
safe environment. At all times the EN retains responsibility for their actions and remains accountable in
providing delegated nursing care.

KEY RESPONSIBILITIES & DUTIES:
The key responsibilities can include, but are not limited to;

e Under the direction of an RN, provide person-centred care and support to consumers

e Observe, record and report to the Registered Nurse any general and specific physical, social and
mental conditions of all consumers

o Work collaboratively with all members of the multi-disciplinary team to facilitate integrated person-
centred care

e Perform those nursing or therapeutic procedures required by the nursing care plan, which are within
the scope of practice and level of competency

e Contribute to the review of care plans in conjunction with individuals/groups

e Ensure communication, reporting and documentation are timely and accurate

e Organise workload to prioritise and facilitate planned nursing care for individuals and groups
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e To ensure that all nursing practice is compatible with policy and procedure manuals, the relevant
Acts and Australian Nursing and Midwifery Council Enrolled Nurse Standards of Practice

e Strictly adhere to privacy and confidentiality policy and legislation

e To be familiar with the organisational structure and lines of communication within the facility

e Participate in ongoing professional development of self

e Other duties and tasks allocated by the line manager, not specifically mentioned in this document,
but within the capacity, qualifications and experience normally expected from persons occupying
positions at this classification

General:
e Understand and comply with the Code of Conduct for employees and other related policies and

procedures

e Demonstrate commitment to the CMH Values of Trust, Respect, Honesty & Integrity, Collaboration &
Engagement, and Sustainability at all times

o Demonstrate an understanding of the importance of teamwork, including the ability to work
collaboratively and cohesively with colleagues, supervisors, and other stakeholders.

KEY RELATIONSHIPS:

Internal: Consumers

Registered Nurses & Personal Care Attendants
Nurse Unit Manager

Manager Nursing Services

External: Consumer families
Visiting Medical Officers
Direct Reports: Nil

ABOUT YOU:

Key Selection Criteria
To be successful in this role you will need to demonstrate the following;

Essential:
*Successful applicants are required to provide certified copies of any mandatory qualifications listed in this section

e Current Registration as an Enrolled Nurse with the Australian Health Practitioners Regulation
Agency (AHPRA)

e Completed a minimum of two NMBA approved units of study for medicine administration

o Well-developed oral and written interpersonal, communication skills including conflict resolution
skills

e Ability to work collaboratively in a multi-disciplinary team environment
o Demonstrated evidence of computer and digital competence
e Ability to demonstrate initiative and flexibility
o Demonstrated excellent time management and organisational skills
e Demonstrated knowledge and commitment to evidence-based practice and quality improvement
e Comprehensive and up to date professional development portfolio
e Ensure that the mandatory training requirements of the position are maintained
e Ability to work shift work
Desirable:

e Previous experience working in public health

BENEFITS OF WORKING WITH US:

Staff benefits:
e  Flexible working arrangements available
e  Salary packaging
e Internal training and development opportunities to support professional and personal growth
o Enterprise Agreement based remuneration
e Free on-site car parking
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Access to Employee Assistance Program (EAP)

EMPLOYMENT REQUIREMENTS:

All employees must have and remain current for continued employment the following:

Current NDIS worker screening check (renewed every 5 years)
Minimum of 3 COVID vaccinations strongly recommended
Annual influenza vaccination

Working rights in Australia (visa, permanent resident, citizen)

KEY PERFORMANCE INDICATORS

CLINICAL PRACTICE

Provide clinical care in accordance with the Enrolled Nurse Scope of Practice and per the
Australian Nursing and Midwifery Council (ANMC) competency standards for Enrolled Nurses
Deliver consumer-centred care that meets best practice standards and in line with CMH
requirements

Work collaboratively with the health care team in the delivery of clinical care, which includes
personal care, wound management, medication management and administration, clinical
assessments, care planning, referrals, and communication with family

Undertake clinical interventions within your scope of practice and or specialty

QUALITY IMPROVEMENT, SAFETY & RISK MANAGEMENT

Demonstrate commitment to continuous quality improvement and risk management processes
within Casterton Memorial Hospital

Understand and adhere to the National Safety and Quality Standards to ensure compliance with
applicable regulatory bodies

Participation in regular audit processes to ensure compliance with applicable regulatory bodies is
maintained

Engage in improving care activities and Safety and Quality initiatives

Demonstrate respect for individual’'s values, customs, and spiritual beliefs to ensure consumer care
is effective and culturally appropriate in line with Diversity and EEO policies

EMPLOYEE AND PERFORMANCE DEVELOPMENT

Establish and maintain effective communication within a multi-disciplinary team to ensure consumers
receive quality ongoing care

Ensure compliance with the National Framework for Decision Making by Nurses and Midwives on
scopes of practice (National DMF)

Maintain annual registration through AHPRA

Ensure ANMC National Competency Standards for the Enrolled Nurse are met

Minimum of 20 hours of professional development per year, and additional hours as dictated by
AHPRA for secondary qualifications

Participate in the ongoing development of a culture within the team of continuous improvement and
achievement of excellence in service delivery

Respond immediately to negative workplace behaviour

Model the Casterton Memorial Hospital Values at all times

ACCOUNTABILITY AND EXTENT OF AUTHORITY

Directly accountable to the Registered Nurse in Charge of the shift, for the management of consumer care
and to ensure work is completed using safe work practices in accordance with the Occupational Health and
Safety Act and Agreements. This also entails working within their own scope of practice and clinical skills.

OCCUPATIONAL HEALTH AND SAFETY RESPONSIBILITIES:

All CMH employees share responsibility for Occupational Health and Safety (OH&S), with specific responsibilities

and accountabilities allocated to positions within the organisational structure. Any employee who fails to meet
their health and safety obligations may face disciplinary action up to and including dismissal.
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Employees have a responsibility to comply with all relevant CMH OH&S management system policies,
procedures and programs. This includes the CMH Injury Management Program.

Employees have a responsibility to take all reasonable care to prevent incident or injury to themselves or
others in the workplace. Employees are expected to learn and follow approved standards and procedures
that apply to their activities and check with their Manager when they have any doubts concerning potential
hazards.

Employees have a responsibility for:

=  Looking after their own health and safety and those of others in the workplace;

=  Follow safe work practices and use personal protective equipment as required;

=  Participate in OH&S consultation and OH&S training initiatives;

=  Report any accidents, incidents, injuries “near misses”, safety hazards and dangerous occurrences, assist
with any investigations and the identification of corrective actions;

=  Cooperate with managers and supervisors so that they can meet their OH&S responsibilities;

= Don't wilfully interfere with or misuse anything provided in the interest of health and safety or wilfully put
anyone at risk;

=  Performing only those tasks for which they have received appropriate training and instruction;

»  Ensuring that they understand and comply with those responsibilities which apply to them while performing
their duties at the workplace;

=  Participate in emergency evacuation exercises.

INHERENT PHYSICAL REQUIREMENTS:

Casterton Memorial Hospital has a duty of care to all staff. The purpose of this section is to ensure that you
fully understand and can perform the inherent requirements of the role (with reasonable adjustments if
required) and that you are not placed in an environment or given tasks that would result in risks to the safety
of you or others. The role may require the following tasks:
1 Nursing / Consumer Care Role 2. Maintenance / Hotel Services 3 Clerical / Administration Role
= manual handling (pushing, Role = sitting, standing, bending,
pulling equipment) = generic maintenance work, reaching, holding
= general patient handling and working at heights = computer work, data entry
clinical nursing duties = generic out door work / pushing, | =  general clerical at varying
= sitting, standing, bending, pulling trolleys levels
reaching, holding = sitting, standing, bending, = use of personal protective
= pushing pulling trolleys and reaching, holding equipment
equipment = computer work = handling general waste
= general clerical, administration = general clerical, computer and = pushing and pulling trolleys /
work, computer work some admin work filing
= use of personal protective = use of personal protective = shift work in some roles
equipment and handling equipment and handling
= handling general and infectious = handling general and or
waste infectious waste
= shift work in most roles =  shift work in some roles

NOTE TO ALL EMPLOYEES:

=  You must work within the policies, procedures, and guidelines of CMH

=  You must participate in the CMH integrated risk management and quality improvement systems by being
aware of responsibilities to identify, minimise and manage risks and identifying opportunities for
continuous improvement in your workplace through communication and consultation with managers and
colleagues

=  You must ensure that the affairs of CMH, its patients, clients, and staff remain strictly confidential and
are not divulged to any third party except where required for clinical reasons or by law. Such
confidentiality shall extend to the commercial and financial interests and activities of CMH

=  Statements included in this Position Description are intended to reflect in general the duties and
responsibilities of this position and are not to be interpreted as being all inclusive

=  Management may alter this Position Description, if and when the need arises. Any such changes will be
made in consultation with the affected employee(s)
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=  As part of CMH’s Employee Review & Development (ERD) process, a new employee will participate in
a 30-day and 120-day connecting discussion during their probation period to provide feedback, clarify
role expectations, and ensure alignment with team goals. Additionally, a mid-year discussion will be
conducted to review progress and adjust any key performance activities as needed

= An annual review will take place, focused on individual and work team performance, ensuring role clarity,
revising key performance activities and measures, and setting development objectives for the year
ahead. This comprehensive approach ensures continuous feedback and support for employee growth
and alignment with organizational goals
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